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Core set of services for ProCredit Bank clients (Active account) 

1 Active account includes: Fee 

1.1 Current Account in BAM (EUR currency is optional) 

10 BAM 

1.2 FlexSave savings account in BAM or EUR with 0,40% interest rate 

1.3 Debit card 

1.4 Internet banking 

1.5 20 free Internet Banking Transfers up to 10.000 BAM in BiH  

1.6 3 free cash withdrawals per month at ATMs of other banks (for MasterCard holders) 

1.7 Free BAM – EUR conversions 

 
 

National Payments 

2 Service type 
Fee 

ProBanking / ATM1 

2.1 Transfers between client accounts within ProCredit Bank BiH 0 BAM 

2.2 Transfers individually amounting up to 10.000 BAM within BiH 1 BAM 

2.3 
Transfers individually amounting more than 10.000 BAM and Urgent transfer 
payments 

5 BAM 

2.4 Account payments and cash withdrawals 0 BAM 

 
 

International Payments 

3 Service type 
Fee 

ProBanking / ATM 

3.1 Inflow to foreign currency accounts 0 BAM 

3.2 BAM – EUR conversions 0,20% 

3.3 Deposits and Withdrawals in EUR currency 0 BAM 

3.4 ProPay (transfers within ProCredit group) 5 BAM 

3.5 Transfers using BEN ili SHA option 20 BAM 

3.6 Transfers using OUR option 35 BAM 

3.7 Change of Payment Instruction 
20 BAM + Fees of Corespondant 

Bank 

3.8 
Maintenance of foreign currency account (not part of Active or Passive 
Service) 

5 BAM 

 
 
 

Payment cards 

4 Service type MasterCard Visa 

4.1 Additional Card or Re-Issuing of Card 20 BAM 

4.2 Cash withdrawal from other banks' ATMs in BIH 2 BAM 2% min. 5 BAM 

4.3 Cash withdrawal from other banks' ATMs abroad 2% min. 5 BAM 

4.4 Unjustified Reclamation 50 BAM 

                                                
1 Cash transactions and transactions through paper orders cannot be made. 
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Other Accounts 

5 Service type Fee 

5.1 

Passive Account for 
Savers 

Current and FlexSave Account in BAM and EUR 

4 BAM monthly  5.2 Debit Card 

5.3 Internet Banking 

5.4 Regular and Urgent National Payments 10 BAM per transfer 

5.5 
Administration of Current and Savings Accounts which are not a part of the current 
bank offer  

10 BAM monthly 

 
 

 Loans2 

6 Service type 
Fee 

FlexFund Investment Loan Housing Loan 

6.1 Processing Fee 1% 0,50% 

6.2 Change of Conditions 50 BAM 

6.3 Promissary Notes 5 BAM each 

6.4 Premature Repayment According to relevant state regulation3 

6.5 Pledge Registration 25 BAM 

 
 

Other services 

7 Service type Fee 

7.1 Printing of account statment in the bank premises 20 BAM 

7.2 Excerpt from the Central Credit Registry / Central Account Registry 5 BAM 

7.3 Issue of an additional or early re-issue of ProBanking tokens 30 BAM 

7.4 Issue of all types of certificates, permits and consents 20 BAM 

7.5 Executions of decisions, bills of exchange and other tasks of state bodies 1% (min. 20 BAM - max. 150 BAM) 

 

                                                
2 ProCredit Bank has excluded Charge Card service from its loan offer for new customers on June 15th, 
2017.   
 
Clients who have an active Charge card can find detailed commissions on this LINK. 
 
3 The matrix for the calculation of commission for early repayment of credit is on this LINK. 
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